ARLINGTON CATTERY LIMITED Little Highlands Farm, Arlington Road West, Hailsham, East Sussex, BN27 3RD
Opening Hours                                                                                                                                           Telephone:  01323 846 454            
Monday- Saturday (excluding Wednesday): 9.30am – 11.30am and 4pm – 5pm.
Wednesday: 8.30am – 9.30am only. 
Sunday: 9.30am – 11.30am only.
We are closed on Bank Holidays, Christmas Eve, Christmas Day, Boxing Day and New Year’s Day.

Owners Name_________________________________ Telephone no__________________________
Address___________________________________________________________________________
Email___________________________ Emergency Name/Phone no*__________________________

*This must be the telephone number of someone that can collect your cat if you are delayed.

	Name
	Age
	Sex
	Neutered
	Breed/Colour
	Vaccination Date

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	


Name/Date of Flea & Worm Treatments:_________________________________________________
Name/Phone no. Veterinary surgeon____________________________________________________
Insurance Policy Provider & Ref Number: ________________________________________________
What to do you normally feed your cat:__________________________________________________
Dietary/Medication requirements:______________________________________________________
__________________________________ Date of arrival:__________Date of departure:__________
Microchip Number: __________________________________________________________________
BOARDING CONTRACT TERMS AND CONDITIONS
1) Any persons entering the cattery do so entirely at their own risk and any accompanied children to be closely supervised. Cats are left and boarded at the owner’s own risk!
2) Bedding/toys are supplied by the cattery but you are welcome to bring your own bedding/toys.       All must be clean and parasite free. The cattery reserves the right to dispose of any heavily soiled items. All items are left entirely at owner’s risk.
3) Vaccinations, worming and flea treatments must all be current and up to date. Your cat(s) cannot be boarded without these, so please remember to BRING YOUR VACCINATION CARDS WITH YOU.
4) In the event of illness or injury I give permission for veterinary services to be called upon. Any charges in carrying out the vet’s instructions are entirely at the owner’s expense. We will endeavour to contact You and your own vet but in case of an emergency this may not be possible. Veterinary fees may be billed directly to You but if not possible the client must settle any outstanding charges upon collection of your cat(s).
5) The cattery reserves the right to move or separate cats to different chalets if absolutely necessary.
6) All fees are charged by the day, from and including the day of arrival and departure.
There is a daily surcharge of £ 5.00 for bank holidays and there is a surcharge of £1.50 per day when the heat lamps are in use (this is not included in the ‘per day’ final price you see on the website).
Christmas and Boxing Day are double the rate. Payments for boarding services can be paid by card, cash or cheque.

7) Any deposits paid at the time of booking are NON-REFUNDABLE.

8) The cattery reserves the right to re-home any cat(s) not being collected within 14 days of the collection date, provided that no arrangements have been made in writing or by telephone to extend the period of booking.

9) Should you cancel your booking within 7 days of the date of your booking, we will not be able to offer you a full refund.

10) Payment must be made (in full) before the date of your cat's arrival.

I (client/owner) have read and undertake to abide by the boarding contract’s terms and conditions on every occasion my cat(s) is/are boarded on these premises. 

Name_______________________________Signature_______________________Date___________
